
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

October 26, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Oct 25) 

Total 

(Apr 22 – Oct 25) 

CDC.gov:  Page Views 2.66 M 463.94 M 

H1N1 Flu Pages:  Page Views       1.05 M 150.19 M 

CDC.gov in Espanol:  Page Views  13,929 4.94 M 

H1N1 Flu Pages in Espanol:  Page Views 10,130 4.03 M 

Email Updates: Subscribers to H1N1 Updates 486 252,544 

Email Updates:  H1N1 Flu Emails Sent -- 5.87 M 
 

Key H1N1 Social Media Stats:   
Daily  

(Oct 25) 

Total 

(Apr 22 – Oct 25) 

RSS:  Views of H1N1 Flu Related Feeds 128,669 28.91 M 

YouTube: Views of H1N1 Flu Related Videos  12,936 2.67 M 

Widgets:  Views of H1N1 Flu Related Widgets  9,757 4.62 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 106,663 1.63 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  257 448,625 

Twitter:  Followers of CDC’s Twitter Accounts 3,143 1.0 7 M 

Content Syndication:  Views of H1N1 Flu Content 3,391 250,738 

CDC-TV:  Views of H1N1 Flu Related Videos 332 173,608 

Mobile:  Views of H1N1 Flu Related Pages 1,007 126,288 

Mobile Text Message Pilot: Number of Subscribers -- 7,856 

Buttons:  Clickthroughs from H1N1 Flu Buttons 648 129,026 

eCards:  Number of H1N1 Flu eCards Viewed 91 82,371 

eCards:  Number of H1N1 Flu eCards Sent 11 18,597 

Facebook:  Fans/Friends 2,218 36,452 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

28 

147 

6,972 

25,588 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Oct 25) 

 

Total 

(Apr 22 – Oct 25) 

Calls Answered (H1N1 Specific) 762 91,386 

Average Wait Time (English Emergency Queue) 0:02 Min 0:06 Min 

Average Wait Time (Spanish Emergency Queue) 3:03 Min 1:60 Min 

Email Service Requests Created (H1N1 Specific) 

Email Service Requests Created (HHS “Ask the Expert”) 

263 

62 

34,002 

3.645 
 
 
 

 
 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for October 25, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  1,085 
2. Swine Flu:  458 
3. H1N1 Symptoms: 303 
4. H1N1 Vaccine: 223 
5. Tamiflu: 218 
Other Related Terms: H1N1 Vaccine 
Ingredients, Flu Shot, Swine Flu Symptoms, 
Influenza Vaccine, Thimerosal, Swine Flu 
Vaccine 
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 38,784 
2. H1N1: 18,384 
3. Swine Flu: 13,491 
4. Swine Flu Symptoms: 9,979 
5. H1N1 Vaccine: 7,007 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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